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                               LIABILITY WAIVER
The undersigned:
 
__________________________________________________________________________________
(name, address, date of birth, telephone number)
 
I, for myself and as the legal representative for all my children, certify that I am fully aware of the contents of the annex to this "Liability Waiver". I have carefully read the declaration and the annex. I fully understand and accept it.
 
I: GUARDIAN STATEMENT 

I declare that I accept the "Liability Waiver" for the following locations and attractions:
WOOP! FUN PARK, Leskoškova cesta 3, 1000 Ljubljana (Trampoline Park, Climbing walls with other activities, WOOP!atlon, Pixel)
WOOP! KARTING, Moskovska ulica 10, 1000 Ljubljana (Karting, Glow Golf)
WOOP! ARENA, Moskovska ulica 10, 1000 Ljubljana (Escape rooms, VR, Bowling, Laser Tag, Pixel, Darts, Billiard)
WOOP! MARIBOR, Tržaška cesta 7, 2000 Maribor (Trampoline Park, Escape rooms, VR, Glow golf, Pixel)

(Hereafter »WOOP! premises«) for all your children 

I declare that I will not allow foreign children to enter the WOOP! premises unless their parents/guardians have signed the "Liability Waiver", i.e. that I will not represent foreign children. It is illegal to represent a foreign child without a proper legal basis. By allowing the entry of a foreign child for whom the parents/guardians have not signed a "Liability Waiver", I become his/her guarantor and I bear the responsibility for any damage caused and suffered by him/her. I am aware that failure to comply with the obligation to provide a guarantee may give rise to liability for the commission of a relevant criminal offense in the form of omission (in accordance with the Criminal Code (Official Gazette of the Republic of Slovenia, No: 50/12, as amended)). By signing this "Liability Waiver", I declare that I am aware of the consequences of this declaration. 

I declare that I have made my children aware of all the rules set out below and have explained them to them in a manner appropriate to their age. 

I declare that if a birthday party is organized on WOOP! premises, I will inform all legal representatives (parents or guardians) of the invited participants about the celebration. I also undertake to inform them of the contents of the "Liability Waiver" and to obtain their consent to participate. 

II: USER STATEMENT
  	
I declare that I am participating in the activities at WOOP! voluntarily and at my own risk. 

I am aware of the potential for increased risk of injury, which may include sprains, fractures, or .in extremely rare cases, more serious injuries, including the possibility of disability or death.

I undertake to act responsibly and considerately towards myself and other participants and to adapt the activities on the WOOP! premises to my abilities. I will not participate in an activity if I do not feel confident about my abilities.  I will also take into account my knowledge, experience, and physical abilities, including my state of health.

I accept all instructions for the safe use of the WOOP! equipment. I undertake to read and follow all instructions completely including verbal instructions from the staff. I agree that no direct supervision of my compliance with the instructions is necessary.

I guarantee that my information regarding my age and health is correct. I declare that I am not, and will not be on my future visits, under the influence of alcohol, other illegal substances, or medication affecting psychophysical abilities. I do not have any illnesses or physical disabilities that would pose a danger to myself or others when participating in WOOP! Activities. I am not pregnant and have no sensory sensitivity problems, neurological disorders, binocular vision abnormalities, psychiatric problems, or other serious medical conditions. In these cases, I will consult with my doctor and obtain permission before doing any WOOP! activity, as doing such activities may be harmful to my health. After careful consideration of my psychophysical abilities, I accept full responsibility for my actions and the consequences.

I will be responsible for any damage I cause to the equipment in the WOOP! Premises

I agree that my obligations accepted by signing this declaration apply to all visits to the WOOP! premises for an indefinite period of time, so there is no need to sign the declaration each visit. I understand that I may revoke l the declaration at any time. In case of any changes in my health or psychophysical condition during a return visit, I undertake to notify WOOP! unit manager.

I accept all material and criminal liability for my statement.



ANNEX
A: INSTRUCTIONS FOR THE SAFE USE OF THE EQUIPMENT
Visiting and using the attractions in WOOP! premises requires prior registration on the website "www.woop.fun" or at a designated point at each location. Registration may be completed by a person over 15 years of age, who may also indicate his/her family members under 15 years of age, for whom a "Liability Waiver" is signed by the parent or legal guardian (for example a parent also adds his/her child under 15 years of age).
 
In addition to confirming the "Liability Waiver" at online registration, the document must be printed and signed by hand or signed at the reception desk of each location on the first visit of the WOOP! premises. For children under 15 years of age, this must be signed by their parents or legal guardians. Alternatively, they can bring the "Liability Waiver" by hand, but we reserve the right to verify by telephone that the document has been signed by a parent or legal guardian.

Each visitor must also purchase a special (RFID) wristband or card (one-time purchase) before the start of the game. The wristband/card allows entry/exit to certain areas of the games, control of the games, control of the security videos, and use of the lockers. The wristband/card is not transferable and is attached to the owner of the profile. In case of misuse, the bracelet/card will be confiscated. In the event of loss, a new wristband must be purchased at an additional cost.

Certain attractions require additional, compulsory equipment (one-time purchase) at the time of ticket purchase. For the WOOP! FUN PARK you need special anti-slip socks; for karting, you need a balaclava. It is not possible to use the attractions without WOOP! additional equipment. 

1. WOOP! FUN PARK

[bookmark: _Hlk30079791]Jumping on trampolines, climbing or use of any other attraction is completely safe if you follow the instructions. All instructions for safe use are available as part of the "Liability Waiver" and on the website www.woop.fun. The instructions are also presented in the form of a safety video at WOOP! FUN PARK and additional instructions are presented by staff. 
 
When visiting and using all the attractions in WOOP! FUN PARK, the following restrictions apply:

1. Adults and children above 15 years of age can use the attractions independently.
2. Children aged 6 to 15 years use the attractions independently, however, we recommend that children under 9 years of age use the attractions accompanied by a legal guardian or other adults.
3. Children over 3 and under 6 years of age may only use the attractions when accompanied by a legal guardian or other adults that keep their jumping under surveillance. 

Children under 3 years of age are not allowed to use the attractions.

[bookmark: _Hlk53389187]Entry to the playing area is only possible after watching a safety video, which requires identification with a wristband.

Safety instructions that every jumper must follow: 

GENERAL RULES
· ALL ACTIVITIES IN THE PARK ARE ALLOWED ONLY AT YOUR OWN RISK.
· When jumping, all safety instructions from the WOOP! unit manager and staff must be followed.
· Entry into the jumping area is only possible if wearing non-slip socks for better grip and a special wristband (RFID).
· You should always be in control of your body. This means not exceeding your physical capabilities and only doing activities that you are confident to do safely.
· If you don't follow the rules serious injuries can occur and even death. 
· We recommend wearing lightweight sports clothing for jumping.
· Wearing wet clothing is not allowed.
· [bookmark: _Hlk53137509][bookmark: _Hlk53145532]It is forbidden to chew gum or eat candy while jumping.
· It is forbidden to consume any food or drink while jumping.
· It is forbidden to use a phone or VR goggles while jumping.
· All jewelry and sharp objects must be removed.

RULES FOR JUMPERS AND USE OF TRAMPOLINES 
· No pushing, running, or pulling.
· Lying on the mats and trampolines is forbidden.
· If you want to stop jumping, bend your knees.
· Always jump in the middle of the trampoline and always land with both feet at the same time.
· Always be aware of the jumpers around you.
· It is forbidden for two jumpers to use one trampoline at the same time. If anyone enters your jumping area at any time, please stop jumping immediately.
· It is not allowed to jump on a trampoline if another person is already jumping. 
· It is forbidden to land on your head or neck. 
· Double somersaults or gainers are strictly forbidden.
· Single somersaults and simple tricks are allowed but only at your own risk and only at designated.
·  Jumping from the trampoline to the ground is forbidden.
· Climbing or hanging on safety nets is prohibited.

RULES FOR FOAM PIT
· Only one jumper at the time. 
· It is forbidden to land on your head or neck.
· It is forbidden to jump on the head.
· Leave the foam pit immediately after you land.

TOWER AND AIRBACK
· Always jump on the airbag landing on your buttocks or back.
· It is forbidden to land on your head or neck.
· It is forbidden to jump on the head.
· Always wait for your turn to jump. Don't skip the line. 
· Leave the air back immediately after you land.
· Always adjust your hight according to your capabilities.

BEATLE BEAM AND SLACK LINE
· No more than one person at a time on the slack line.
· No more than two persons at a time on the battle beam attraction.
· No headshots.
· Participants must be similar size.
· Remain cantered on beam. Back up past line and you are out.

CAGE BALL
· Only two players at the time are allowed.
· Each player starts the game on his own trampoline. 
· Always follow the games rules

DODGE BALL
· While playing dodgeball, throwing balls at the head or neck is prohibited.
· It is forbidden to hit the ball with your foot.
· Always follow the games rules

SLAM DUNK
· Hanging on the basketball hoop is not allowed.
· Only one person per Trampoline is allowed.
· Always follow the games rules

WOOPATLON OBSTICLE COURSE
· Can only be used by children above 6 years of age. Children between 3 and 6 years of age must be accompanied by a parent or a responsible person. 
· The maximum weight limit is 110 kg. 
· You can enter the obstacle course only when the green light on the button is on. 
· WOOP!ATLON obstacle course can be used by one person, or two people at a time - each on their own side of the course. It is compulsory to leave the obstacle course after the sound signal that notifies the end of the game. 
· Only one person at a time may go down the slide, and only on the buttocks and feet first.
· Always make sure there is no other person on the slide before going down. 

WIPE OUT
· The Wipe Out attraction can only be used by children over 125 cm. 
· You must always obey the instructions given by the animator operating the attraction.
· Each player stands only in a designated place. The maximum number of players is 4. 
· It is always necessary to bend down when the obstacle is high and to jump over when the obstacle is low. The obstacle rotates in a circle at different speeds.
· When jumping, always land with both feet at the same time. 
· Always be aware of the rotating obstacle and of the jumpers around you.
· It is forbidden to hang or bend over the obstacle.
· It is forbidden to use the attraction in the absence of an animator.
· If you feel tired, stop jumping immediately.

CLIMBING WALLS (FUN WALLS) 
· The climbing walls can be used by children aged 3 or older.
· Children between 3 and 6 years old must be accompanied by parents and must weight more than 10 kg and have at least 100 cm high.
· The maximum weight of a climber must not exceed 140 kg.
· Children under 130 cm must wear a children's climbing harness with additional shoulder straps.
· Climbing is not allowed in flip-flops, sandals, boots, high heels, or climbing shoes. Climbing is only allowed in WOOP! socks with non-slip backing.
·  For climbing walls and other attractions, we recommend wearing comfortable sports clothing, which should not be loose fitting. 
· The use of hard and sharp objects is forbidden during the activity and all such objects must be left in the changing room.
· Long hair must be tied with an elastic band. 
· It is forbidden to bring any food or drinks inside the climbing area. Chewing gum while climbing is prohibited.
· Watching the safety video is compulsory. 
· "FUN WALLS" climbing walls use a self-protection system to ensure the safety of climbers.
· Before the activity, it is necessary to make sure that the safety harness is correctly and properly fastened.
· Climbing is not allowed until the self-protection equipment is properly fastened. 
· Only 1 climber is allowed on each climbing wall at a time.
· Staying within the 'safety zone' of a climbing wall is prohibited.
· Hanging upside down on climbing walls or other attractions is prohibited.
· There is a rescue rope at the side of the climbing walls which must not be used for climbing.
· When climbing, the safety rope should always be between both hands.
· When descending from a climbing wall, do not lean or swing, but only push your feet slightly away from the wall.
· The 'Slide' and 'Jump in the air' attractions are subject to additional safety instructions and the instructions of the animator must be followed. To use the attraction you must put on additional safety equipment. 


[bookmark: _Hlk52807838]2. WOOP! KARTING 

Go-karts are perfectly safe to drive if the instructions are followed. All instructions for safe use are available as part of the "Liability Waiver" and on the website www.woop.fun. The instructions are also presented in the form of a safety video at WOOP! KARTING CENTRE and further instructions are presented by staff. 
 
When visiting and using the go-karts at WOOP! KARTING CENTRE, the following restrictions apply:

1. Adults and children over 15 years of age can drive go-karts independently.
2. Children aged 8 to 15 can drive go-karts independently, however, we recommend that children under 15 are accompanied by a legal guardian or another adult.
3. Children over 6 years of age can drive Junior go-karts independently. Children aged 6 to 8 years may only drive go-karts when accompanied by a legal guardian or another adult.
4. Children over 4 years of age may be passengers in double-seat go-karts. The driver must be a legal guardian or another person of legal age.
5. Children under 4 years of age cannot drive or be co-drivers.
 
To ensure safety, the speed of the go-karts will be adjusted according to the age of the driver, and the time of the previous drive. 
[bookmark: _Hlk53389200]
The go-karts can only be driven after watching a safety instruction video, where identification with a wristband is required. 

Safety instructions that every driver must follow:
· Go-kart driving is only possible when wearing a balaclava, collar protection, helmet, and a special wristband (RFID) with which you confirm watching the mandator safety video. 
· We recommend wearing leisure clothing for driving. Shoes must be closed, with flat soles. Open-toed sandals and shoes with heels are not allowed. Long hair must be tied in a ponytail. We are not held responsible for damaged clothing during the ride.
· All sharp objects and accessories that do not firmly adhere to the body (scarf, headscarf, tie, pendants, etc.) must be removed before the ride. We recommend that mobile phones, wallets, and other items from your pockets are also removed, as they may fall out during the ride.
· All safety instructions from the WOOP! unit manager and staff must be followed.
· A green flag or green display means that there is no danger on the track and that you can drive the go-kart according to your psychophysical abilities. 
·  A yellow flag or yellow display means that there has been an accident on the track. You must slow the go-kart down to walking speed and continue to drive slowly on the track. Overtaking is forbidden.
· A blue flag or blue display means that there is a driver behind you who is trying to overtake you. In this case, move to the blue-marked part of the track to allow the faster driver to overtake you safely.
·  A red flag or red light display means that you have behaved inappropriately on the track. Inappropriate behaviour includes: stopping on the track for no reason, taking an unnecessary turn on the track, or crashing into another go-kart or the guard rail. The first signal means a warning, and the second is a disqualification.
· A black flag or black display means that you have repeatedly behaved inappropriately on the track and you are now disqualified. Driving in the wrong direction means immediate disqualification. In this case, you must drive the go-kart back to the pit area where you started your drive. That means you end your ride early.
· A flag or display in the colours of the chessboard means that the time of your drive has ended. You must return to the pit area where you started your ride.
· You should always be in control of your driving. This means not exceeding your psychophysical abilities and adjusting your driving speed to a speed you are confident to drive safely.

3. WOOP! VR

[bookmark: _Hlk53149929][bookmark: _Hlk53049127][bookmark: _Hlk53136446]The following restrictions and safety instructions apply when playing VR games:
· Different VR games are suitable for different ages, namely for children over 6 years, children over 9 years, children over 12 years, and children over 15 years. Game descriptions and age restrictions are located outside the VR area or by asking the animator. 
· We recommend wearing leisure clothing. We are not held responsible for damaged clothing while playing the games. 
· When playing games, all safety and other instructions from the WOOP! unit manager and staff must be followed. That also includes not playing games when tired. You should take a break for at least 15 minutes every hour you play VR games. 
· You need to be in control of your body when playing games. This means not exceeding your psychophysical abilities and adapting your gaming to your abilities. 
· If you experience any of the following symptoms while playing: dizziness, blurred sight, eye or muscle twitching, disorientation, or any uncontrollable movements or spasms while playing, you should stop and immediately consult with your doctor. 

4. WOOP! BOWLING
[bookmark: _Hlk53138209]
The following restrictions and safety instructions apply when bowling in the WOOP! arena : 
· Bowling is intended for people aged 3 years and older, after signing the Liability Waiver. 
· You are allowed to play bowling only in special bowling shoes.
· We recommend wearing leisure clothing. We are not held responsible for damaged clothing while playing the games. 
· When playing bowling, all safety and other instructions from the WOOP! unit manager and staff must be followed. 
· You need to be in control of your body. This means not exceeding your psychophysical abilities and adapting the game to your abilities. 
· Stepping over the black crossing line is forbidden.
· It is prohibited to put hands into the ball-returning device.
· Walking on the playing surface of the bowling alley is prohibited.
· Always contact the staff in case of any technical problems.



5. WOOP! LASER TAG ARENA

The following restrictions and safety instructions apply when playing at LASER TAG ARENA:

· The Laser Tag Arena is intended for people aged 6 years and older.
· We recommend wearing leisure clothing when playing games. We are not held responsible for damaged clothing while playing Laser tag games. 
· When playing laser tag games, all safety and other instructions from the WOOP! unit manager and staff must be followed. 
· You need to be in control of your body. This means not exceeding your psychophysical abilities and adapting the game to your abilities. 
· When playing in the Laser Tag Arena, climbing or hanging on equipment is prohibited. It is specifically forbidden to climb on or touch the equipment that represents the scenery (plane, van, car, etc...). 
· Running, pushing, pulling, and sudden uncontrolled turns are prohibited. Lying on the ground is also forbidden. Always be aware of other players around you. 
· Laser tag equipment (laser rifle and vest) may only be used in a prescriptive manner.

6. WOOP! ESCAPE ROOMS

The following restrictions and safety instructions apply when visiting escape rooms:
· The different escape rooms are suitable for different ages, namely for children over 9 years, children over 12 years, and children over 15 years. Children aged to 15 can go to the Escape Room when accompanied by a parent or adult. Game descriptions and age limits are available at reception or by asking the animator.
· All users are aware that the game itself is the intellectual property of the provider or its contractual partner and undertake not to violate the prohibition on revealing the secrets and solutions of the individual riddles. 
·  Any imaging or filming of the escape rooms is prohibited. 
· The use of mobile phones (pictures, videos, flashlights, calculators) is prohibited.
· When playing games, all safety and other instructions from the WOOP! unit manager and staff must be followed. 
· Escape rooms are mind games, so do not use force to solve the puzzles. It is never necessary to use any significant strength or force to continue the game.
· You will notice DO NOT TOUCH stickers in the escape rooms. These stickers mean that these objects must not be touched. They can still be a part of the puzzle but need to be used without touching them. 
· Each object or clue can be used only once. After using it, you no longer need it to continue the game. 
· The use of force, running, or climbing of any kind is prohibited.
· If you need help in the game, press the help button on the AHS (self-help system). You can get a new hint every 10 minutes.
· If you need additional help for any reason, press the red button on the side of the AHS system. You can also get extra help by waving. The staff will help you as we watch and listen to you during the game. 
· You will also notice PANIC stickers in the escape room. Press these sticker buttons if you want to leave the room, or you can wave, and the staff will come and get you as we are watching and listening to you during the game.
You can monitor the time left to complete the game on the AHS system.

7. GLOW GOLF

The following restrictions and safety instructions apply when playing 'GLOW GOLF': 
· Glow Golf is suitable for children aged 4 to 12 years when accompanied by a parent. 
· Children over 12 years of age can play Glow Golf independently.
· The course consists of 15 different holes and courses, where you try to hit the ball into the hole with the lowest possible number of strokes using a specially designed golf club. 
· Any hanging or climbing on the mini-golf equipment is prohibited.
· It is forbidden to skip courses. You must follow the order and therefore the sequence of the course.
· A maximum of 5 players may play on one course at the same time.

8. PIXEL

The following restrictions and safety instructions apply when playing ‘PIXEL’:
· PIXEL is suitable for children aged 3 to 6 years when accompanied by a parent.
· Children over 6 years old of age can play PIXEL independently.
· Any hanging or climbing on the fence of PIXEL is prohibited.
· It is prohibited to jump from one PIXEL arena to another.
· On one PIXEL arena can play up to 6 players.
· Use of shoes with flat surface is mandatory.

9. DARTS

The following restrictions and safety instructions apply when playing ‘DARTS’:
· Darts is suitable for children over 15 years of age (in case of steel tips).
· A maximum of 8 players can play on one playing lane at the same time.
· Throwing darts at the floor, wall, or ceiling is prohibited.
· Throwing darts is prohibited if the playing lane is not free or if another player is on it.
· Throwing darts at targets on the playing lane that are not active or not booked is prohibited

10. BILLIARD

The following restrictions and safety instructions apply when playing ‘BILLIARD’:
· A maximum of four players can play at one billiard table.
· It is forbidden to lift or move the table, sit on the table, or intentionally damage the billiard table.
· It is forbidden to hit the table or the floor with the cue or to swing it uncontrollably.
· The game can only continue once all the balls have come to a complete stop.
· It is forbidden to place food or drinks on the edge of the table or on the surface of the billiard table.

B: RESPONSIBILITY OF THE MANAGER 
The operator of WOOP! Premises is Woop! d.o.o., Leskoškova cesta 2, 1000 Ljubljana,
 registration no.: 7272618000 (referred to as "operator" or "Woop!"). 
The Operator shall not be liable for any damage suffered by users and visitors themselves or their property.

C: VIDEO SURVEILLANCE
The Operator shall use video surveillance to ensure the safety of its employees, visitors as well as their property, and to control access to and egress from the WOOP! premises. 
The Operator has taken a decision to implement video surveillance in accordance with Article 75 of ZVOP-1. The personal data file includes the image, date, and time of the recording. It is protected against access by unauthorized people. We keep all video recordings for all cameras connected to a recording device for a minimum of 30 days to a maximum of 1 year. The data shall be deleted thereafter, except for data concerning injuries, which will be kept for 5 years after the accidental event. 
 
USAGE OF PHOTOGRAPHS AND VIDEOS
Woop! Ltd. does not take or publish photographs and videos in which an individual can be identified without your consent. That is possible if consent is given during the registration process or later, but necessary before any publication. 

The undersigned may not use photographs or recordings taken of him/herself or his/her child in the Park for commercial purposes without the prior written consent of Woop!.
 
E: WARNING
 
Only duly completed "Liability Waivers" are valid. For those under 15 years of age, the "Liability Waiver" must be signed by a legal guardian. By signing the "Liability Waiver", the legal guardian accepts responsibility for the consequences of not following the safety instructions and verbal warnings given by the WOOP! staff. The legal guardian of the child is aware that the use of the devices in the WOOP! premises without following the safety instructions, increase the risk of injury, which may include sprains, fractures, bruises, or, in extremely rare cases, more serious injuries, including the possibility of disability or death. Based on the signed "Liability Waiver", the legal guardian absolves WOOP! unit manager of any liability for injuries and/or damage caused to the user due to non-compliance with safety rules and regulations and/or explicit verbal instructions made by Woop! Staff.  The person signing the "Liability Waiver" expressly undertakes not to bring any civil action or prosecution against the WOOP! unit manager in the event of injury or damage.

You must arrive on time for the activities at the WOOP! premises. In case of delay, there is no possibility of a refund. At WOOP! FUN PARK the jumping time will be reduced according to the time of the delay. If the delay time is longer than the purchased jumping time, the reservation will be cancelled. 

At WOOP! KARTING the reservation will be cancelled if you do not arrive at least 10 minutes before the start of your drive. 


The bowling time will be reduced by the time of the delay. If the delay time is longer than the purchased bowling time, your reservation will be cancelled. Your reservation for Laser tag and Escape rooms will be cancelled if you do not arrive at least 10 minutes before the start of the game.

Staff may ask any person to leave the WOOP! premises without a refund of the ticket price in the following situations: 
· if the person violates the instructions of the staff / the rules of the WOOP! premises, even after two verbal warnings from the staff,
· in the event that the staff judges that the person is under the influence of i) alcohol or ii) illegal substances or iii) medication that visibly affects his/her ability to safely perform the activities on the WOOP! premises,  
· if the person brings an object, material, or substance which, in the judgment of the staff, is likely to cause a danger to other people or equipment, and does not remove it after being verbally warned by the staff,
if the person does not have the appropriate or required equipment to do the activity safely. 
 
I accept full responsibility for the accuracy of the information in the Liability Waiver. 
 
 
 
_________________________________  	                     _________________________________
 
 (signature of legal representative)     	                                   ( place, date) 
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